Philippine National Bank I

Online User’s Manual
Version 2
(New 3D Secure Debit Card System)

www.pnb.com.ph/europe

Step 1: Open your browser.

A

| Q@

Step 2: Type in www.pnb.com.ph/europe at the address bar

Home | Contact Us | PNB Global Directory
Philippine National Bank

Online
Remittance

For new users,

Remit from these countries United Kingdom and Northern Ireland B click here '
quick tools =

Protecting your money

Your eligible deposits with For eXIStmg users,
Products and Promos

Philippine National Bank (Europe) Plc click here
5 are protected up to a total of £85,000 by
PNB Global Locator & the Financial Services Compensation Scheme,
- 2 the UK’s deposit protection scheme.
Remittance Tracker
Any deposits you hold above

000 limit are not covered.
Forms

Please ask here for further information or visit www.fscs.org.uk

Our opening and
closing time

i ling £ to P 70. Monday to Friday
To all our valued clients ?ter ing £ to Peso 0.5000 9:30am to 5:000m
If you are initiating payments to our account Stecing EkclUs DoSaxy 1.5068 &F}gg:;a)nce cut off time
for onward transmission to the Philippines, Sterling £ to Euro 1.3211 2
please be advised that you must now redirect US Dollar to P 45.4800 Catiaviny and Sandny,
these to Natwest bank, and use the applicable ol ibecd
account for your chosen currency. The details US Dollar to Euro 0.8941

are provided below: Euro to Peso 52.4000 Quick Links

For GBP: Euro to US Dollar 1.1185 « GFMC Balance



Step 3: Read the terms and
conditions and click Accept to
continue.

Step 4: Choose either debit or
credit card that you wish to use.

Credit Card payments:
there is a 2% service fee per
tfransaction.

For transaction using Debit

Card payments there will be
NO 2% service fee added

Step 5: Choose your beneficiary
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| Accept | [ Decine |

Nottinghit Gate ofice |
2 Hiame et |
Noting i are |
London W8 7SP |

My Account

B memit wowt
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==y Change My
) Password

) Logout of My

Arcount

) Philippine National Bank (Europe) Pic
| Titd I

D) We manage risks, E
PNB We provide opportunities

(Europe) Fic

London Main Office
128 Queen Victoria
Street, London,

C4V 4HR

My Account

Remit Now!

Change My

Password
Logout of My
Account
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REMIT NOW!
Please do not chok the "Back Button”, "Refresh BIttan” or pross "F5,
=< --Backspace” oe cose this window while transaction Is sagaing.
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REMIT NOW!
Please do not click the "Back Button","Refresh Button" or press "F5",
"<--Backspace" or close this window while transaction is ongoing.
MR NINO EF CAPANZANA

Remittance

Select Debit/ Credit Card
**¥¥2530 GBP_ ¥

Select Beneficiary (show details)

Choose

Choose

ESTELITA ALMARIO, 1318 - PNB BALIUAC

MARISOL CARANDANG, 1432 - PNB LIPA,

CATHERINE CALMA, ,

KRISTINA REVILLA, ,

ROSALIE SEVILLA, ,

JOCELYN CARANDANG, 1432 - PNB LIPA,

NINO FFRFN CAPANZANA. 1781 - PNR Sl .. .o,

g;a Philippine National Bank (Europe) Pic .
) —— Step 6 : Choose the Purpose
PNB We provide opportunities

of the remittance and enter
the Amount you wish to remit.
RZMalsL:‘zwn:]t click the "Back Button","Refresl CIiCk Remit Now bUtton to

"< --Backspace" or close this window while tri

MR NINO EF CAPANZANA proceed -
Romitancs |

Remittance
Select Debit/Credit Card

Nottinghill Gate Office
5-7 Hillgate Street
Notting Hill Gate
London W8 7SP

Select iary (show details)
[ROSALIE SEVILLA, ,

Change My Purpose of Remittance
Password

Enter Amount Currency
Logout of My [12345.00 | GBP [REMIT NOW!
Account

Step 7 : Review your remittance details, click Confirm to proceed.

[] Philippine National Bank (Europe) Pic
v
ndid We manage risks, ,

We provide opportunities

(Evrope) Fic

Nottinghill Gate Office i REMIT NOW!

5-7 Hillgate Street | plaase do not click the "Back Button","Refresh Button" or press "F5",
Notting Hill Gate

R " 4900 5
London W8 75P | <--Backspace" or close this window while transaction is ongoing.

DOCTOR JOCELYNN CAPANZANAN NEE CARANDANG

| Remittance
My Account Select Debit/Credit Card
00
Remit Now!

show details)

JUAN DELA CRUZ, 1432 - PNB LIPA, 4321234567 LI
Change My Purpose of Remittance
Password Allowance -
Enter Amount Currency
) Lovoutof My GBp
Account g
| RATE BANK COM g:‘:;“a‘i;:’
1.0000 5.00 cer 0.00car

Amount Remitted : 1.00 PES

Gross Amount : 6.00 GBP

For 3D Secure Cards, you will be directed to

CONFIRM || CANCEL ! your bank's secure page upon confirmation.

Note:
Remittance requests will be transacted on the same day up until 2.00pm on that day, after which they
will be tr d on the f i da

y-
"Business days” means Monday to Friday, excluding bank holidays. However, the service is available
on-line even on days that are not business days.

STATUS:




3D SECURITY and ONSCREEN TRANSACTION DETAILS

3D Secure: Debit or Credit Cards which have 3D security, will be
re-directed to the user’s bank to verify of the transaction.

Philippine National Bank (Europe) Plc

We manage risks,
We provide opportunities

Nottinghill Gate Office | REMIT NOW!
5-7 Hillgate Street | please do not click the "Back Button","Refresh Button"” or press "F5",

Notting Hill Gate me " . : - " : "
London W8 75P <--Backspace" or close this window while transaction is ongoing.

My Account
Remit Now!
Change My u Verified by
. visa
Protect Your Card From Unauthorised Use Online
@ Logout of My
Account

Weilcome to Barclaycard Secure.

You are not currently registered for this new free service.
Barclaycard Secure, provided in association with Verified by Visa,
protects your card when you shop online with this and other
participating retailers.

Simply complete the details below to activate this free security service.

Card Expiry Date [T o

e sm—The last 3 digits on the back
Card Security Code: | | [ et your o { o)

Card holder name as I—
printed on the card:

Cardholder |— [— |-—

Date of Birth (DOMMYYYY)

Email sddress. A‘_‘

Activate Now | Activate Later |

By registering now, you sgree to the Temms and Conditions of Use.
Click here to view: Tetms ang Conditions of Use Privecy Pelicy.

Screen Confirmation - confirmation detail that the user’s payment
has been completed with authorisation code by the user’s bank.

Nottinghill Gate Offico | BEMITREHRL &1, orrice
57 Hilgate Street | Plmpue do oflosts St Back Button”, "Refresh Button” or press “F5°,
Notting Hill Gate | “ug__ fyclompri¥eminapiiiGotam sbils slncl oo scbille Irananction s ongaing

London W8 75P
'SP TXN SUCCESSFUL: Cardl *** * 2002 AUTH CODE: 55405425
[] My Account
Eqm Pa—— ik “REWIT OWT by crmate = s rwmifbarrs e chek “Hy ermamt® fn v gravis framsarhs
i
@ Change My
Password

=
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REVIEW OF REMITTANCE TRANSACTIONS

My Account - summary of all your remittance transactions

Nottinghill Gate Office | MY ACCOUNT

5-7 Hillgate Street | DOCTOR JOCELYNN CAPANZANAN NEE CARANDANG
Notting Hill Gate

London W8 7SP | Transaction History
1
G1) My Account
: TBC 04/09/2007 1.00 GBP DELA CRUZ JUAN Processing SHOW!

FAILED 04/09/2007 1.00 GBP

Remit Now! 1 \
heae ||

DELA CRUZ JUAN Archived SHow!

Reference Column Status

Processing, means that
the user details are being
verified.

1LDA xxxxxx - means that the users remittance
went through and a corresponding transaction
reference number has been generated.

TBC - means that PNB have received your
instructions and payment and is now awaiting
PNBE supervisor’s approval

Archived, means
that the transaction is
complete

Failed - means that the user’s remittance is
unsuccessful, you need to call 0207 397 1340

Incomplete - means that the user cancelled
transaction is complete

PRDE T DoCRD Gl e s o — e
& | http:/192.168.32.80]ro_recTrans, aspx?id=1592261
Philippine National Bank (Europe) PLC
= o Wholly-Owned subsidiary of Philippine National Bank, Registered in England No. 2939223
O n screen re ce I pt ,\*1 Authorised and Regulated by the Financial Services Authority
Liks Nottingh Gae Office vitort oftcs
. 57 Hilgate Street 114 Rochester Row,
this serves as the Notig il Gte Uoncam w130
London W8 7P Tel: 020 7233 631, press 7
(Europe) PLC Tel: 020 7313 2322/ 020 7315 2328 Fax: 0207233 6164
) ff H | H t Fax 020 7727 9447
user's ofrricia recelp email: remit@pnbeurope.co.uk www.pnbeurope.com, Text: 07919 537 552
PNB CLIENT ID 908021 / Trans ID: 1592261 Rapid Remit TBC AuthCode:55485425
Senders Particulars GBF
Doctor JOGELYNN ~ =~~~ Amount 38
;]’ B Handling Fee/OPE 500
. CC Surcharge at 2% 0.0
Pllgpings Total 6.02

OR 3D Secure authorization. VSP TXN SUCCE
Card ****2002 AUTH CODE: 55485425

Beneficiary's Particulars PES
JUAN DELA CRUZ Rate 1.0000
AtmAZT A3 Amount .
1432 -PNB LIPA

Beneficiaries Account

Date Status Created By Validated By Type Sub Type
04/09/2007 Processing TONL725999 Lloyds Cardnet  Online (Internet)
15:26:15

>



