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Customer
Advisory

PNB New York Temporary Suspension of Operations
Effective April 6, 2020

As a precautionary safety measures against the further spread of
COVID-19 in New York, please be advised that we will temporarily
suspend our operations in our Manhattan Branch and our
Queens Extension Office from April 6, 2020 until April 30, 2020.
During the said period, only the following back office transactions

will be processed:

« FED ACH / Fedwire Pensions and Remittances
* Check Clearing Operations

« OPHL New Loan Processing/Interest Collections
* Processing of Mail-In Remittance Transactions

For your inquiries, please email us at bustamanteeb@pnb.com.ph

or mendozard@pnb.com.ph.

Please be guided accordingly.
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