Advisory: System Maintenance
Published on April 25, 2025

PNB will be conducting system maintenance activities to enhance your banking
experience. Some services will be temporarily unavailable. Please plan your
transactions ahead of time to avoid any inconvenience.

DATES: May 16, 2025, Friday (11PM) to May 18, 2025, Sunday (12NN)

For your guidance, please take note of the details below:

Affected Channels Services to be temporarily unavailable
PNB Debit Cards + Cash Withdrawal
PNB Prepaid Cards * Cash Deposit/Top-up
PNB ATM Cards » Deposit Account Balance Inquiry

* Fund Transfers — PNB to PNB accounts

* Fund Transfers — To other banks/eWallets

+ Bills Payment from PNB Accounts

* In-store purchase (transactions via point-of-sale
terminals)

*  Online purchase (transactions via online

shopping apps)

PNB Digital » Enrollment via deposit account/debit card

* Deposit Account Balance/Transaction Viewing

» Viewing of Time Deposit accounts

* Fund Transfers — PNB to PNB accounts

* Fund Transfers — To other banks/eWallets (via
InstaPay and PESONet)

+ Bills Payment

*  UITF Enrollment, Subscription and Redemptions

» Checkbook Reorder

* Cardless Withdrawal

Remittance or Incoming * Incoming transfers to PNB accounts via
Transfers InstaPay or PESONet will not be processed
PNB CashNet Plus « All transactions by corporate clients

Thank you for banking with PNB.

@) PNB

If you need further assistance, please contact PNB Customer Care at customercare@pnb.com.ph or call (02) 8573 8888. EVERY STEP

Deposits are insured by PDIC up to One Million Pesos ( P1,000,000) per depositor. TOGETHER
Philippine National Bank (PNB) is regulated by the Bangko Sentral ng Pilipinas - https://www.bsp.gov.ph



	Slide 1: Advisory: System Maintenance

