
browser (recommended version
6 to 10).



3. Enter the initial Password (sent separately to your registered email address), click Submit button.

4. After successful login, below message will  be prompted for you to change your initial password. Click  OK 

button to continue.

                                     
                                         

5. System will  redirect to the  Change Password  screen. Input the required information to facilitate password 

change.

Fields:

� Current Password - input the initial password

� New Password - input the new password to be used

� Confirm New Password - re-input the new password for confirmation

Note: Please refrain from using  special characters such as % and +  for your desired  password.



6. Once done, click Save button.

Note: Please take note of the rules and  follow  the standard  convention in defining a password  to avoid 
          possible  errors.

7. System will redirect to a Security Question screen and require you to define three (3) Challenge Questions and 

answers.  Click “Submit” button.

Note: It is very important to remember the answers to the questions since these will be asked randomly whenever you use the
           “Forgot Password?” feature. This will be the only means of authentication used by the system to identify you as the
           authorized user. 

8. System saves the new password, security questions and will prompt a message as shown below.  Click OK 

button to close the dialog box.



9. PNB C@shNet login screen will be displayed.  Login again with new password.

10. You will receive two (2) email confirmations. 

1) Successful initial login

2)  Successful initial password change

Figure 9


