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1 Main Menu

You may navigate through some of the app’s features even without having an
account yet. Feel free to browse through some of the contents to get a glimpse of
what PNB has in store for you.

1.1. Get Started

No SIM =

LOG IN
(*) LOCATE US
Q. CONTACT US
% PRODUCTS

[} PROMOTIONS

SEssential bankifi
539
" wherever yoll

Forgot Password? 2 GET STARTED

Sign Up

PNB Internet Banking users can login using
their existing username and password

GET STARTED

STEP 1 STEP 2 STEP 3

Step 1  Upon opening the app, tap the button on the upper left corner to
open the menu.

Step 2 You may tap GET STARTED to see the features page.
Step 3 Swipe left or right to browse.



1.2 Locate Us

""" Globe = 10:30 AM

< PNB Mobile Location

ALLOW LOCATION ACCESS
Never
While Using the App

Always

app is in the background.

STEP 1

@ 7 92% NN

Access to your location will be available even when this

LOG IN

7) LOCATE US

Q., CONTACT US

PRODUCTS

PROMOTIONS

(§) FX RATES

) FAQ

(i) ABOUTUS

& TERMS

GET STARTED

STEP 2

PNB FINANCIAL CENTER... 0.19 KM

2/F PNB Financial Center, Pres.
Diosdado Macapagal Blvd.
Pasay City Metro Manila

PNB ROXAS BOULEVARD 0.26 KM

CTC Building, 2232 Roxas
Boulevard Pasay City Metro
Manila

PNB FINANCIAL CENTER 0.30 KM

PNB Financial Center, Pres.
Diosdado Macapagal Boulevard
Pasay City Metro Manila

PNB FINANCIAL CENTER 0.30KM

PNB Financial Center, Pres
Diosdado Macapagal Boulevard
Pasay City Metro Manila

PNB NETWORLD HOTEL 0.40 KM
3/F Pagcor Casino Networld
Hotel Roxas Blvd. Cor Buendia

STEP 3

Step 1  Before moving on to the LOCATE US feature, make sure that the
services location on your device is turned on.

Step 2  Go back to the menu and select LOCATE US.

Step 3 A list of the closest branches, ATMs, and Pinnacle Club areas shall

appear.




10:31 AM @ 7 92% )

LOCATE US H

AUGMENTED

- 1 ortigas o

PNB FINANCIAL CENTER... 0.19 KM

E 2/F PNB Financial Center, Pres.
Diosdado Macapagal Blvd.
Pasay City Metro Manila

PNB ROXAS BOULEVARD 0.26 KM

lﬁ_‘ CTC Building, 2232 Roxas
Boulevard Pasay City Metro
Manila

STEP 4

weese Globe 10:32 AM @ 7 92%

= LOCATE US H

AUGMENTED

B4 Q Type Location or Area

ETON-CORINTHIAN

Unit 78 E-Life, Eton Cyberpod
Corinthian, EDSA cor. Ortigas
Ave., Brgy. Ugong Norte, Que...

GREENHILLS CENTER

lﬁ_\ G[F Limketkai Bldg., Ortigas
Ave., Greenhills, San Juan
Metro Manila

GREENHILLS CENTER

G/F, Limketkai Bldg., Ortigas
Ave., Greenhills, San Juan

GREENHILLS CENTER

G/F, Limketkai Bldg., Ortigas
Ave., Greenhills, San Juan

JADE - ORTIGAS

Antel Global Corporate Center
Building, Jade Drive, Ortigas

=
=

10:32 AM @ 7 92% -y
LOCATE US
ALL ATM
BRANCH PINNACLE CLUB

ETON-CORINTHIAN

Unit 78 E-Life, Eton Cyberpod
Corinthian, EDSA cor. Ortigas
Ave., Brgy. Ugong Norte, Que...
GREENHILLS CENTER

G/F Limketkai Bldg., Ortigas
Ave., Greenhills, San Juan
Metro Manila

GREENHILLS CENTER

G/F, Limketkai Bldg., Ortigas
Ave., Greenhills, San Juan
GREENHILLS CENTER

G/F, Limketkai Bldg., Ortigas

Ave., Greenhills, San Juan

JADE - ORTIGAS

Antel Global Corporate Center
Building, Jade Drive, Ortigas

STEP 5

STEP 6

Step4 You may type the desired area on the search bar to show the

branches and ATMs available.

Step 5 Tap on the three-dotted button on the upper right corner to open

the sorting menu.

Select ATM, BRANCH, or PINNACLE CLUB to show respective
locations.

Step 6



eeses Globe & 10:32 AM

@ 7 92% ) No SIM = 14:35

LTE 11:41 19 % 79% [ »#
= LOCATE US = LOCATE US LOCATE US
AUGMENTED AUGMENTED (cs)
2
=7 Q, Type Location or Area N ©o° @ 2
Uz L 9 Sora 4
= ®
SAN JUAN Z 3
ETON-CORINTHIAN I INONDO CITY .:, e ~
= % R
" Unit 78 E-Life, Eton Cyberpod SAMRALO RISTO/ R Z &
Corinthian, EDSA cor. Ortigas EANDACAN) PUN = R (’a@“‘
Ave., Brgy. Ugong Norte, Que... f VETERAN N, S
NAPA N é“ LAGE J °"hAve [o]! W» C
v ot /oy = Fel NinoyS'/Aquino
GREENHILLS CENTER 3 P oieEauino. 1l S s
i 2 < Wildlife Center i
GJF, Limketkai Bldg., Ortigas K] $ %
Ave., Greenhills, San Juan ONTE © ‘?»:
Zig »
M, [ T v ®
JADE - ORTIGAS TRIANGLE “Luna g,
0 Ti IRIP
Antel Global Corporate Center : "Mog A c) N
Building, Jade Drive, Ortigas af} e DUY
Center, Pasig City o Y
RRISTONG
ORTIGAS
b ! . P EDSA - ETON
GIF, JMT Bidg., ADB Avenus, < % " CYBERPOD CENTRIS g
Ortigas Center, Pasig City 5_5 ° GJF One Cyberpod
7 Monila Ninoy % Centris, EDSA Eton
ORTIGAS CENTER - GAR... T dulno ‘f% Centris, cor. EDSA &
fEa Airport (MNL) %2 i}
I5 Unit 104, Taipan Place R % Quezon Ave, Quezon City
Building, Emerald Ave., Ortigas Leaal < %

STEP 7 STEP 8 STEP 9

Step 7 For instance, the list given was the result of choosing BRANCH.

Step 8 You may select MAP to show a detailed grid containing the

branches or ATMs.
Step 9 The Map shall open and tapping on a particular branch shall reveal

its location and schedule. You may tap the arrow icon on the lower
right corner of the screen to get directions.



4Back to PNBMobile 4:10 PM 3

& google.com ¢

< Roxas Blvd, Pasay, Metro Manil...

9855 Legaspi, Manila, 1207 Me...

fm 36 min @ 41 min % 1hr2

—TERMITAT T Bach, { ) 5 one®
bd Nations ~t
oG
Pacofd  Pe .7 Mandalu
£l Pedro Gil S
2 %, \
% PNRSanAndres@ % N
“‘% MALATE T . 9855 Legaspi
3 4 [ Qk33 min Orypee
% VitoCruz | 51km
= BEL-All

VR3S

\i BANGKALY
Z PNR EDSATY & Magalla
500gler s Pasay : y
DN
-t i a8 Baclar‘a.n Z &

G

35 min (5.5 km) ®
Via Buendia Ave/Sen. Gil J. Puyat Ave

< m m o

essee Globe =

10:32 AM @ 7 92% W)

LOCATE US

AUGMENTED

Q Type Location or Area

ETON-CORINTHIAN

Unit 78 E-Life, Eton Cyberpod
Corinthian, EDSA cor. Ortigas
Ave., Brgy. Ugong Norte, Que...

GREENHILLS CENTER
GJF, Limketkai Bldg., Ortigas

Ave., Greenhills, San Juan

JADE - ORTIGAS

Antel Global Corporate Center
Building, Jade Drive, Ortigas
Center, Pasig City

ORTIGAS

G[F, JMT Bldg., ADB Avenue,
Ortigas Center, Pasig City

ORTIGAS CENTER - GAR...

Unit 104, Taipan Place
Building, Emerald Ave., Ortigas

STEP 10

Step 10

STEP 11

eseee Globe &

8:44 AM @ 7§ 32%WM >

LOCATE US

AUGMENTED

STEP 12

Waze or Google Maps shall calculate a route for you. (Waze shall

open if both apps are installed. If both apps are not available, your
default browser shall open.)

Step 11
Step 12

Back in the LOCATE US menu, tap AUGMENTED.

You shall be led to a camera view, which pinpoints the exact

location of the branches depending on where you point the device.



eeeee Globe T

8:47 AM

LOCATE US

@ 7% 31%mM >

®eec0 Globe LTE

<

11:41

LOCATE US

19 % 79% k4

MAP ‘ AUGMENTED @
4 2
. Skm

(g sefesih
s
&y

Mindapao pve

Roosevelt 4,0

EDSA - ETON
CYBERPOD CENTRIS
G/F One Cyberpod
Centris, EDSA Eton
Centris, cor. EDSA &
Quezon Ave, Quezon City

1.67km

STEP 13 STEP 14

Step 13 Toggle the distance adjuster at the right part of the screen to fiddle

Step 14

with the branches/ATMs that may be seen in the Augmented view.
You may also tap on a particular branch/ATM to show more details

about it.

Tap the navigation button on the lower right corner to open Waze
or Google Maps for more detailed directions. (Waze shall open if
both apps are installed. Your default browser shall open if both
apps are unavailable.)



1.3 Contact Us

Step 1
Step 2

& LOGIN

— Customer
7) LOCATE US Care Hotline

Q. CONTACT US Trunkline

Number

&% PRODUCTS

PROMOTIONS )
Email
(§) FXRATES
FAQ ' a
(i) ABOUT US
_ -
A TERMS
GET STARTED
STEP 1 STEP 2

At the menu, select CONTACT US.

You may pick one of the contact numbers to give a call. Choose the
email below it to send a message; or press the Skype or FaceTime
(for iOS devices only) to contact via video call.



1.4 Products

LOG IN
LOCATE US
CONTACT US
PRODUCTS
PROMOTIONS

FX RATES

FAQ

ABOUT US

TERMS

GET STARTED

STEP 1

Step1 Tap PRODUCTS.

eeeee Globe T 11:57 AM

== PRODUCTS

DEPOSITS & LOANS CREDIT CARDS

o

! S
SMART
LOANS
-

T

Whether you're a first-time home buyer, or looking to
invest in additional real estate, you will find PNB Sure
Home Loan the ideal solution to your home loan
requirements. Sure Home gives you one of the higher
loan amounts in the industry coupled with one of the
lowest interest rates. Add to that the convenience of
flexible terms and you will see why PNB Sure Home
Loan is a sure deal for your housing loan needs.

GET QUOTE

-

eeeee Globe T 11:57 AM

PRODUCTS

DEPOSITS & LOANS CREDIT CARDS

Whether you're a first-time home buyer, or looking to
invest in additional real estate, you will find PNB Sure
Home Loan the ideal solution to your home loan
requirements. Sure Home gives you one of the higher
loan amounts in the industry coupled with one of the
lowest interest rates. Add to that the convenience of
flexible terms and you will see why PNB Sure Home
Loan is a sure deal for your housing loan needs.

GET QUOTE

-

STEP 2

STEP 3

Step 2 You shall be brought to the DEPOSITS & LOANS page where you
may browse through the products. Then, you may tap CONTACT

Step 3 Back in the Products menu, you may select GET QUOTE to show
the Loan Calculator page.

10



Globe = 10:39 AM @ 7 90% m-.> Globe & 10:39 AM @ 90% W

08:31 S Q@ 97%

CALCULATOR Calculate CALCULATOR Calculate

PRODUCTS

Home Loan Home Loan DEPOSITS & LOANS CREDIT CARDS

Loan Amount Loan Amount 100000 PN B

Terms (Years) 10 Terms (Years) 10
5213 7512 34l2 345k
Annual Annual .
5000 5000.00 = 09 R
Insurance Insurance ALEX LEDESHMA Masteréara
Interest % 10 Interest % 10.00
With the PNB Platinum MasterCard, you can
keep up-to-date with the latest fashion, dine-
Annual Tax 500 Annual Tax 500.00

in at the finest restaurants, and venture into
new horizons with its vast array of perks and
discounts. With the PNB Platinum MasterCard,
the key to living the life you've always
Monthly Payments imagined is right in the palm of your hand.

CONTACT ME

Principal +

Interest 1,321.51
PNB ESSENTIALS
Tax 41.67 },))
o STEPS STEP 6

Step 4 You may input the loan amount (minimum of 100,000) then press
CALCULATE.

Step 5 Monthly Payment details shall appear (Home Loan in this case).
*Same rules apply for Auto Loan.

Step 6 Back in the Products menu, you may also tap CREDIT CARDS and
select the CONTACT ME option.

11



Name Alaxs Mandoza

Emad alesamaendoz a@domain com

Phone +63 QINT3BEET

STEP 7

Step 7 A new page shall open, asking for your Name, Email, and Phone
Number. Kindly expect an email/phone call from PNB Credit Cards.

12



1.5 Promotions

No SIM =

eeeee Giobe = 9:37 AM @ 7% 40% 14

eeeee Globe 7 9:38 AM

= PROMOTIONS € Rip Curl Summer Sale

& LOGIN

AUGMENTED

LOCATE US

CONTACT US WhatsNew,

1Rip Curl

Rip' Curl Summer Sale

O Expiry 31 May 2016

% PRODUCTS

[} PROMOTIONS
FX RATES

FAQ Summer SALE 50% off on all RIP CURL Swim Wear

‘Rip Curl e o = using your PNB Credit Cards
ABOUT US Rip Curl Summer Sale
Rip Curl Mega Mall
TERMS Mandaluyong City
140, Building A SM Megamall, EDSA
- Corner Julia Vargas Avenue, Ortigas
GET STARTED Expiry 31 May 2016 Center,
f JOIcl =&
-
Facebook  WhatsApp Viber Email Message
Terms and Conditions

Step1 Tap PROMOTIONS.

Step 2 You may browse through the promos and choose one to know
more about it.

Step 3 A more detailed description of the promo shall appear. This may be
shared via Facebook, WhatsApp, Viber, Email, or Message. You
may tap Terms and Conditions.

13



eesse Globe 7 9:39 AM @ % 40% 14 9:37 AM @ 7 % 40% 4

9:24 AM T 61% .

& Terms & Conditions PROMOTIONS

PROMOTIONS Done

Lorem ipsum dolor sit amet, consectetuer Sort By

adipiscing elit. Aenean commodo ligula eget
dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu, pretium quis,
sem. Nulla consequat massa quis enim.
Donec pede justo, fringilla vel, aliquet nec,
vulputate eget, arcu. In enim justo, rhoncus
ut, imperdiet a, venenatis vitae, justo.
Nullam dictum felis eu pede mollis pretium.
Integer tincidunt. Cras dapibus. Vivamus
elementum semper nisi. Aenean vulputate .
eleifend tellus. Aenean leo ligula, porttitor Rip Curl Dining
eu, consequat vitae, eleifend ac, enim.
Aliquam lorem ante, dapibus in, viverra quis,
feugiat a, tellus. Phasellus viverra nulla ut
metus varius laoreet. Quisque rutrum.
Aenean |mperfj|el. Etiam UHI'ICIES‘I"\I‘SI vel\ ) 0 Expiry 31 May 2016 Gadgets
augue. Curabitur ullamcorper ultricies nisi.

Nam eget dui. Etiam rhoncus. Maecenas

What's New Latest

o Nearest

Select Categories

Rip Curl Summer Sale
Entertainment

. Home
tempus, tellus eget condimentum rhoncus,
sem guam semper libero, sit amet adipiscing
sem neque sed ipsum. Nam quam nunc, Travel

blandit vel, luctus pulvinar, hendrerit id,
lorem. Maecenas nec odio et ante tincidunt
tempus. Donec vitae sapien ut libero
venenatis faucibus. Nullam quis ante. Etiam
sit amet orci eget eros faucibus tincidunt.

Duis len Sed frinoilla mairis sit amet nibh

STEP 4 STEP 5 STEP 6

Step 4 The Terms & Conditions page shall be opened.

Step 5 Back in the Promotions list, you may tap the three-dotted button
on the upper right corner of the screen to set the filter.

Step 6 You may adjust the filter to sort promos by type, distance, and
time. Then, press Done.

14



eseee Giobe & 9:37 AM @ 7 % 40% 14

5:55 PM eseco Sun T 11:03 AM
= PROMOTIONS : PROMOTIONS PROMOTIONS
LIST AUGMENTED AUGMENTED AUGMENTED
NTEAMURE 2 o SANTA ANA
What's New T AREA e’ || N g Rizal Park 3,00
ER Q % Lpy
Manila 2
Ocean Park
O”L, A3
%, o
MALATE g
() Kamagong s¢

Manila Zoo

SAN ISIDRO
Ri | © SAN JOSE
ip Cur

: ! - 1 SAN DRO
T A &
ANTA CLA & S ‘%,‘
Rip Curl Summer Sale S

Ky
SANTA CLARA %
%,
[}
) p
SAN ROQUE °
. N \«’F““
Expiry 31 May 2016 ¥
O % € MARICABAN
%
2z |  [mina I MoA S RAN A
g % 2
0
; ¢ :
5 Manila Ninoy Balance Transfer 0.15km
g Aquino h
International % PNB Credit Cards
Airport (MNL) 2

K\ Pasay City
1 PNB Financial Center, Pres. Diosdado
ardl Macapal Blvd.

STEP 7 STEP 8 STEP 9

Step 7 Back in the promotions list, you may press MAP.

Step 8 Map shows the promos nearby. You may tap the promo icon to

know more about it.

Step 9 Promo details shall appear with the distance and direction included.

You may tap the navigate button on the lower right corner to
calculate a route.

15



4Back to PNBMobile 4:10 PM 3 eeeee Globe T 9:37 AM @ 1% 40% 4 #9800 Sun'F 1:07 AM

& google.com ¢

== PROMOTIONS

= PROMOTIONS

< Roxas Blvd, Pasay, Metro Manil...

AUGMENTED

9855 Legaspi, Manila, 1207 Me...
What's New

M 36 min @ 41 min % 1hr2

ERMITA

PAC

) g on9P®
2d Nations & \S\ S 4L

(et { =
Pacot Ped® “.z Mandalu
[ Pedro Gil Yo A

2 %,
% PNRSanAndres® %
MALATE

i &= 33 min

3
3 Oryoee
S VitoCruz | 51km oF;
° 8 A

Rip Curl et

Buendi & 35 min Rip Curl Summer Sale 2
Gilp 55km Bue , s
: f-Amaj - - 2.5k
Roxas Blvd PNR Pasay Rom\ " Eayala m
BANGKAL Expiry 31 May 2016 .
PNREDSAT) & Magalla
&
Gouglerws— Pasay
2 :
H

PIN A b

2.0km

[ Baclaran
- =

35 min (5.5 km)

Via Buendia Ave/Sen. Gil J. Puyat Ave =
< h m o
STEP 10 STEP 11 STEP 12

Step 10 Either Waze or Google Maps shall open, depending on which is
installed. (If both are installed, Waze shall open. Your default
browser shall open if both apps are unavailable.)

Step 11 Back in the promos list, you may press AUGMENTED.

Step 12 Your camera shall open. Depending on where the device is pointed,
the nearest promotion locations shall appear onscreen.

16



®eec0 Sun &

Step 13

Step 14

Step 15

11:07 AM

PROMOTIONS

STEP 13

3.0km

2.5km

2.0km

®eeco Sun T 11:07 AM

== PROMOTIONS

Balance Transfer 0.15km
PNB Credit Cards

Pasay City

PNB Financial Center, Pres. Diosdado I V I
Macapal Blvd.

4 Back to PNBMobile 4:10 PM 3 -

& google.com (]

< Roxas Blvd, Pasay, Metro Manil...

9855 Legaspi, Manila, 1207 Me...

M 36min @ 41 min % 1hr2

ERMITA

— —
PACO. O
PAC( ¢ ©Of

pd Nations (2 "\S\ /o
G\ o
L p;;lau {2 <9 Mandalu
B edro Gil 07 2 \
S PNRSanAndres@ %
® MALATE T -
2 | &= 33 min
% VitoCruz | 51km
% :

L

BANGKAL

Z PNR EDSATY (I Magalla
2 \ ®
Gouglesrs— Pasay
2 N/
e noe Baclar‘a.n Z &

35 min (5.5 km)
Via Buendia Ave/Sen. Gil J. Puyat Ave

< M m

STEP 15

You may toggle the range slider at the right part of the screen to
sort the promos according to distance.

Select a promo to get more details. You may tap the navigation
icon on the lower right corner.

Waze shall calculate a route towards the promo destination.
(Google Maps shall open if the former is not installed. If both apps
are unavailable, your default browser shall open.)

17



1.6 FX Rates

Step 1
Step 2

LOG IN

LOCATE US

Q. CONTACT US

PRODUCTS

PROMOTIONS

FX RATES

FAQ

ABOUT US

TERMS

GET STARTED

As of May 4, 2016

STEP 1

CUR BUY SELL
usD 46.700 47.300
GBP 65.65 69.36
AUD 33.27 36.06
CAD 35.32 37.47
CHF 47.04 50.57
JPY 0.4194 0.4532
HKD 5.8100 6.13
SGD 33.41 35.27
SAR 10.56 12.69
BHD 118.00 126.52
DKK 7.36
SEK 5.91
BND 33.28 35.64
IDR 0.0030 0.0041
THB 1.2569 1.3573
STEP 2

Back in the menu, you may select FX RATES.

FX RATES page shall appear.

18



LOG IN

LOCATE US

CONTACT US

PRODUCTS

PROMOTIONS

FX RATES

FAQ

ABQUT US
TERMS

GET STARTED

STEP 1

Step 1 Tap FAQ.

Getting Started with PNB Mobile Banking

About Security

About One-Time Password (OTP)

About Touch ID

Account Inquiries

Paying Bills

Transfer of Funds

Other Services Offered

Problems Encountered and Actions to be Taken

Are there any fees for Mobile
Banking?

Registration to PNB Mobile Banking is free of
charge. However, there is a corresponding
payment for doing specific transactions such as
checkbook requests. All other services are free
until further notice. Also, note that PNB is not
responsible for data charges by your mobile
service provider.

Can | enroll my Budget Checking
account in Mobile Banking?

‘You may enroll your Budget Checking account in
Mobile Banking to track your account balance.
This type of account cannot be used as a source
account for fund transfers and bills payment.

Can I still access PNB Mobile
Banking when | go abroad?

Yes. You just need a mobile device with internet
access.

STEP 2

STEP 3

Step 2 FAQ page shall appear. Choose any of the sections.

Step 3 App shall go to the selected section.

19




1.8 About Us

Step 1
Step 2

LOGIN

LOCATE US

CONTACT U

PRODUCTS

FX RATES

FAQ

ABOUT US

TERMS

GET STARTED

About PNB

Philippine National Bank (PNB) is one of the country's
largest private local commercial banks in terms of
assets and deposits. It is a universal bank providing a
full range of banking and other financial services to
large corporate, middle market, small and medium
enterprises (SMEs) and retail customers. It maintains
significant account relationships as well with the
Philippine Government, national government agencies,
local government units, and government owned and
controlled corporations (GOCCs). PNB was originally
established as a government bank in 1916 but has
been 100% privatized since 2007. PNB is a publicly
listed company with a broad shareholder base. Its
major stockholder is the Lucio Tan Group, one of the
Philippines' leading business conglomerates.

PNB's principal commercial banking activities include
deposit-taking, lending, bills discounting, trade finance,
foreign exchange dealings, fund transfers/remittance
servicing, a full range of retail banking and trust
services, and treasury operations. Through its
subsidiaries, the Bank engages in a number of
diversified financial and related businesses such as
remittance servicing in the United States, Hong Kong,
Guam, Italy, Canada and France; full service banking in
the United Kingdom; investment banking, non-life
insurance, stock brokerage, leasing and financing; and
freight forwarding services among others.

About PNB Mabile

Manage your accounts while on-the-go with PNB

STEP 1

STEP 2

You may also select ABOUT US.

About Us page shall appear.

20



1.9 Terms and Conditions

LOG IN

PHILIPPINE NATIONAL BANK
LOCATE US INTERNET BANKING SERVICE
CONTACT US TERMS AND CONDITIONS

PRODUCTS

PROMOTIONS

FX RATES

FAQ

ABOUT US

TERMS

GET STARTED

STEP 1

PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY. IF YOU DO NOT
AGREE TO ANY OF THE TERMS AND
CONDITIONS BELOW, DO NOT ACCESS THIS
SITE OR ANY PAGES THEREOF.

The following Terms and Conditions apply to the
access and use of the Philippine National Bank
Internet Banking Service. By accessing or using
this service, or authorizing others to access or use
this service, the person/s accessing or using this
service hereby agree/s to be bound by these
Terms and Conditions without limitation or
qualification.

These terms and conditions are in addition to
those that apply to any accounts you may have
with the Bank. Where appropriate, please review
those specific terms and conditions.

I. ACCESS TO THE INTERNET BANKING
SERVICE

Account Holders who wish to avail of the

STEP 2

Step 1 You may select TERMS at the menu.
Step 2 Terms & Conditions page shall appear.



2 Enrollment

There are two ways to enroll for bank customers.

2.1 Enrollment using ATM Card
For all individual ATM accounts only

No SIM & 10:40 AM 4:56

Terms & Conditions SIGN UP

PHILIPPINE NATIONAL BANK Sign Up With... .
INTERNET BANKING SERVICE
TERMS AND CONDITIONS

PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY. IF YOU DO NOT
AGREE TO ANY OF THE TERMS AND
CONDITIONS BELOW, DO NOT ACCESS THIS
SITE OR ANY PAGES THEREOF.

5 ATM Card

Branch enrollment using SMS PIN
The following Terms and Conditions apply to the
access and use of the Philippine National Bank
Internet Banking Service. By accessing or using
this service, or authorizing others to access or use
this service, the person/s accessing or using this
service hereby agree/s to be bound by these
Terms and Conditions without limitation or
qualification.

Forgot Password?
| Sign Up

PNB Internet Banking users can login using | AAACOC TA TUC IRMTEDACT DARMKIAA
their existing username and password

These terms and conditions are in addition to
those that apply to any accounts you may have
with the Bank. Where appropriate, please review
those specific terms and conditions.

DISAGREE

STEP 1 STEP 2 STEP 3

Step 1  Upon navigating the PNB Mobile App, choose Sign Up.

Step 2 PNB Mobile App shall direct you to the Terms and Conditions page.
After reading the agreement, tap AGREE.

Step 3 In the Sign Up page, choose the type of enrollment then tap ATM
CARD*.

* The following ATM Account Types are not allowed for enrollment using ATM
Card:

e Pensioner Accounts - SSS/GSIS

e Joint or/and Accounts

e Corporate Accounts
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ATM Card Details . Login Details LR
Aot Bre . = Sakiegn : Wi 3 X ONE TIME PASSWORD
You will rocetve a Cne Time Passworg
Card No 1234567300123456 (OTP) on your fegistered mobie
Password i number ending with 7706
PN Ceoadiem
e aesse
Mobde No. 82 Q2T234587
L [ —
Account 00018
Sy Alias Name My Savings
Password Policy
STEP 4 STEP 5 STEP 6

Step 4 In the ATM Card Details page, choose the type of account to be
enrolled then input the valid Card Number and PIN. Then tap
Continue located at the upper right corner of the page.

Step 5  Fill out the Login Details correctly. Ensure that your mobile humber
and email address are correct. Tap Continue.

* Password must be eight characters including one upper-case letter, one special
character and alphanumeric characters.

Step 6 Enter the 6-digit One Time Password (OTP) which shall be sent to
your registered mobile number. Press Continue.
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No SIM = 1:28 PM

SUCCESS

Welcome to PNB
Mobile Banking

You are now signed up. We have sent you
an email with login instructions.

LOGIN TO YOUR ACCOUNT

STEP 7

Step 7 A confirmation page shall appear to acknowledge that your
account has been enrolled successfully.
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2.2. Branch enrollment using SMS PIN
For all Non-ATM, Joint/Or and Pensioner accounts

No SIM &

Forgot Password?

PNB Internet Banking users can login using
their existing username and password

STEP 1

10:40 AM

Terms & Conditions

PHILIPPINE NATIONAL BANK
INTERNET BANKING SERVICE
TERMS AND CONDITIONS

PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY. IF YOU DO NOT
AGREE TO ANY OF THE TERMS AND
CONDITIONS BELOW, DO NOT ACCESS THIS
SITE OR ANY PAGES THEREOF.

The following Terms and Conditions apply to the
access and use of the Philippine National Bank
Internet Banking Service. By accessing or using
this service, or authorizing others to access or use
this service, the person/s accessing or using this
service hereby agree/s to be bound by these
Terms and Conditions without limitation or
qualification.

These terms and conditions are in addition to
those that apply to any accounts you may have
with the Bank. Where appropriate, please review
those specific terms and conditions.

| AAACOe TA TUC
DISAGREE

STEP 2

4:56
SIGN UP
Sign Up With... °
5 ATM Card
Branch enrollment using SMS PIN

STEP 3

Step1l Go to the nearest PNB branch to request for Mobile Banking
Enrollment via SMS PIN.

Step 2 Upon navigating the PNB Mobile App, choose Sign Up.

Step 3 PNB Mobile App shall direct you to the Terms and Conditions page.

After reading the agreement, tap AGREE.

Step4 In the Sign Up page, choose the type of enrollment then tap
Branch enrollment using SMS PIN*.

* The following Account Types are not allowed for branch enrollment using SMS

PIN:

e Joint/and Accounts
o Corporate Accounts
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Enter Details

ACCOUNt NO.  5OGI3210015

PIN

Mobile No G2TI234567

* 1 2
+ 4 5
# 7 8

STEP 5

Legin Details .o

Usar 10 alexamendoza

Mobde No. 63 QETZ34587

Emadl Alemamendoz a@domain.com

Alias Name My Savings

Password Policy

STEP 6

SUCCESS

Welcome to PNB
Mobile Banking

You are how signed up. We have sent you
an email with login instructions.

STEP 7

No SIM = 1:28 PM

LOGIN TO YOUR ACCOUNT

Step 5 Enter your account number, SMS PIN sent to your registered
mobile number and your mobile number. Then tap Continue
located at the upper right corner of the page.

Step 6  Fill out the Login Details correctly. Ensure that your mobile humber
and email address are correct. Tap Continue.

* Password must be eight characters including one upper-case letter, one special
character and alphanumeric characters.

Step 7 A confirmation page shall appear to acknowledge that your account
has been enrolled successfully.
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3 Login

From this point onwards, you shall be able to access the main features of the
Mobile Banking App.

0

ACCOUNTS AT A GLANCE

ACTIVATION CODE w
Please enter the OAC Sent to the registered |&

Email aleamendoza@domain com

PNB Internet Banking users can login using
their existing username and passwo J

STEP 1 STEP 2 STEP 3

Step 1  Enter your Username and Password, then tap LOG IN.

Step 2  The first time you log in to the app, you shall be asked to enter the
Online Activation Code (OAC) sent to your registered e-mail
address. Then, tap Continue. Upon your next login, you shall be
directed to MY ACCOUNTS page.

Step 3  Once successfully logged into PNB Mobile, the system should be
able to display the MY ACCOUNTS page. This page contains the
client name, last login date, and the list of enrolled accounts.
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4 Account Personalization

Savings Account.. 2998 .99 Savings Account.. b RE R
) Savings Account 0017
(< ) —

Step 1

Step 2

Step 3

STEP 1 STEP 2 STEP 3

Once logged in, select the three-dotted button at the upper right
corner.

A dropdown menu shall appear. You may tap Personalize

Accounts to configure the profile picture and account image and
alias.

Select the profile picture icon to change the image.
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Step 4

Step 5
Step 6

STEP 4 STEP 5 STEP 6

The app shall ask for the source of your desired image. By
selecting Camera, it shall ask for a photo to be captured while

choosing Gallery shall allow you to pick an image from your stock
photos.

Crop the image in order to fit within the size of the profile picture.

Press Save.
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oo

MY ACCOUNTS Oome Grrme ACCOUNTS AT A GLANCE

-~ [~} o
. Bl

o

Account details are updated

STEP 7 STEP 8 STEP 9

Step 7 Back in the customization menu, you may select an account to
input/change its alias.

Step 8 Input the new alias and press Done.

Step 9  Account details shall now be updated.
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5 Add Other Deposit & Credit Card Accounts

5.1 Add Other Deposit Accounts

09:44 £ 100% 4

ADD/REMOVE ACCOUNTS Remove

+*

Add an Account

Savings Account 0017
= g

SAVINGS A/C PHP: xxxxxxxx0017

STEP 1 STEP 2 STEP 3
Step 1 Once logged in, select the three-dotted button at the upper right
corner.
Step 2

Step 3  Select Add an account.

A drop-down menu shall appear. Tap Add/Remove Accounts.
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10:55 100% . NoSIM = 10:55 100% .

Account List Continue 5 Account List Continue
603134000041 603134000041
Savings Account Savings Account
ONE TIME PASSWORD 603134000059 603134000059
Savings Account Savings Account
You will recotve a One Time Password
(OTP) on your fegistered mobie
number ending Wah 7700 603134000067 603134000067
Savings Account Savings Account
o
603134000075 603134000075
Current Account Current Account
Resend OTP Comtinum
603134000083 603134000083
Current Account Current Account
603134000091 603134000091
Current Account Current Account
603134000106 603134000106
Savings Account Savings Account

STEP 4 STEP 5 STEP 6

Step 4  Enter the 6-digit one-time password (OTP) sent through registered
mobile number, then press Continue.

Step 5 Choose desired account/s from the list of available accounts to be
enrolled.

Step 6 Press Continue.
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Step 7

Step 8

10:56 100% -

Account List Continue

Account has been added successfully.

603134000033
Savings Account

603134000041
Savings Account

603134000059
Savings Account

My Savings Acc, 26919

603134000067
Savings Account

cl

s

603134000083
Current Account

603134000091
Current Account

STEP 7 STEP 8

You shall be prompted that the account/s have been successfully
enrolled.

Users shall now be able to view their additional accounts at the MY

ACCOUNTS page.
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5.2 Add Credit Card Accounts

Step 1

Step 2
Step 3

ona3
N e (e : CHEDIT EARD ENROLL MENT  Eeniinun
Enter Retails L]
Open an Account AJGIReMone ALCouns
Ervol Credit Card Perscnalze Accounts
Card Mo. G250 1EBE 0007 BBST
Date of Birth  5LAprA1087 B
) Savings Account... 26,913 .99 . Savings Account... 2691899 Expiry Date gz 7
< ) m
STEP 1 STEP 2 STEP 3

Once logged in, select the three-dotted button at the upper right
corner.

A drop-down menu shall appear. Tap Enroll Credit Card.

Enter your credit card number, date of birth and card expiry date.
Press Continue.
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Ercollment Complels

ONE TIME PASSWORD

You will recetve a Cne Time Passworg
(OTP) on your tegistered mobile
number ending with 7706
iz o e o s PTIE Clredcll Ciaed] Senicss saadnlsa
i hiotde Ao

Do youw want to update yaur regstered mehike
rumber?

Fram +EEMIGHII4EEE

Ta [E i F I ]
STEP 4 STEP 5

Step 4  Enter the 6-digit one-time password (OTP) sent through your
registered mobile number with PNB Credit Cards then press

Continue.

Step 5 You shall be prompted that the account has been successfully
enrolled.

Note: If you have more than one card or a supplementary,
all will be automatically added in one single enroliment
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6 Account Inquiry

6.1 Deposit Accounts

Step 1

Step 2

Step 3

@ WOXTI No SIM & 16:56 86% -
€« My Savings Account
Recent Transaction
@ PHP 5,000.00
MCOUH‘ Delalls FT MB FROM XX0017 TO XX0075 31517
@ PHP 100.00
ACCOUM NO. s ovonnn BP 1B 801 1234567890 27920
;jf:’" @ PHP 3,100.00
FT 1B FROM XX0017 TO XX0013 132371
Account 3 "
tme @ PHP 10.00
Availabl FT MB FROM XX0017 TO XX0075 448592
alablo
@ PHP 10.00
cl‘".ﬂ: ) bt FT MB FROM XX0017 TO XX0075 627329
e PHP 4.00
Recent Transaction FT MB FROM XX0083 TO XX0017 396084

Go to the MY ACCOUNTS page. This page contains the account
name, last login date, time (Philippine time zone), and the list of
enrolled accounts. Note that only eligible accounts shall be
displayed on the screen. For inquiries, tap the account and check
the account summary.

Account Details field includes the Account Alias, Account Number,
Account Type, Account Name, Available Balance, Current Balance,
and Currency.

The Transaction History of the account may be viewed by scrolling
down the page.
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6.2 Credit Card Accounts

PNB Credit Cards Account Details e
Aggregate Available Limit PHP 12,129,826

< PNB VISA GOLD 4436 : < PNB VISA GOLD 4436

Billed Transactions

INSTL AUTOMATIC CTR-NORTH EDSA(0%) 09 OF
X 10 Jul 2017 PHP 1,199.17

VISA

Gold

SHAKEYS MINDANAO AV DE QC PHL
PHP 1,339.00

Product

PNB VISA GOLD
Name

PNB VISA GOLD 4436 Card

XXXX=XXXX-XXXX-44 36
PHP 15,129.85 Number

Aggregate
Available PHP 12,129.85
Limit

Step 1

Step 2

Step 3

STEP 1 STEP 2 STEP 3

Go to the MY ACCOUNTS page. This page contains the list of all
your credit card accounts. You will be able to view the type of card
and its available credit limit. If you have more than one card, the
aggregate available limit will be displayed on top. For inquiries, tap
the account and check the account summary.

Account Details field includes the following:

Available Limit Minimum Amount Due
Outstanding Balance Payment Due Date
Last Payment Amount Statement Date

Last Payment Posted Total Amount Due

You will be able to view your Statement and Unbilled Transactions
by scrolling down the page.
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7 Fund Transfer

7.1. Fund Transfer to Own Account

0w No SIM = nia

ACCOUNTS AT A GLANCE TRANSFER MONEY

Transfer From -

€5 ACCOUNTS
<N TRANSFERS

3 .. Checking Accou... A7 625.00
BILLS 3 Eé
MANAGE \
TRANSACTIONS My Sevings Adc— 209%.99
WRITE TO US

SETTINGS

LOCATE US

My Savings Acc.. 26,918.99 PRODUCTS

PROMOTIONS

KX
B8
B4
i
@
&
A
fa

LOG OUT

STEP 1 STEP 2 STEP 3

Step 1 Press the MENU button located at the upper left corner of the
page.

Step 2 Tap TRANSFERS.

Step 3 You shall be directed to TRANSFER MONEY page. Select the
source account to be debited.
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11:15 11:16 100% 1+ # No SIM = 11:16 100% 4
TRANSFER MONEY TRANSFER MONEY Continue = TRANSFER MONEY Done
Amount/Date se e Review and Confirm LA
Pay To . From My Savings Account From My Senlirs SOt
To Checking Account 0075
Checking Account 0075 To Checking Account 0075
% CURR '.\g' ! ) Amount in PHP
Amount in PHP 5000.00
Transfer Date 21/Mar/2017 i
Remarks Date 21 Mar 2017
Repeat Remarks N/A
Repeat? NO
STEP 4 STEP 5 STEP 6

Step4 You shall be directed to the Pay To field wherein the valid
destination account may be selected. Choose the destination
account to be credited.

Step 5 Enter the amount to be transferred as well as the remarks. See to
it that the amount entered is within the available balance of the
source account and/or the maximum amount (1B for Peso and 1M
for Dollar). Then, press Continue.

Step 6 The Review and Confirm field allows you to check the entered

details before finalizing the transaction. If the details are correct,
tap Done. Otherwise, press the arrow to go back to make the
necessary adjustments.
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117

Success

My Savings Account Checking Account 0075

From xXxxxxxxx0017

To XXxxxxxx0075

Amount PHP 5,000.00

Reference 730571

Date 21 Mar 2017

Share Via

) N [ 9

STEP 7 & 8

Step 7 A confirmation page shall appear to acknowledge that the transfer
has been successful. This also displays the summary of the
transaction made.

Step 8 You may send the confirmation message of your transaction by
clicking any one of the Share icons below (WhatsApp, Viber, Email
and Text Message).
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7.2. Fund Transfer to Third-Party Account

0

ACCOUNTS AT A GLANCE

%} My Savings Acc 26918.99
STEP 1
Step 1
page.
Step 2 Select TRANSFERS.
Step 3

o
B3
=
%
@
&
]
fo

ACCOUNTS

TRANSFERS

BILLS

MANAGE

TRANSACTIONS

WRITE TO US

SETTINGS

LOCATE US

PRODUCTS

PROMOTIONS

LOG OUT

STEP 2

source account to be debited.

mnma

TRANSFER MONEY

Transfer From -
Checking Accou... A7 62500
My Savings Acc.. 209999
L)
STEP 3

Press the MENU button located at the upper left corner of the

You shall be directed to TRANSFER MONEY page. Select the
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15:27 @ 100% .- 15:28 @ 100% . No SIM = 15:28 @ 100% W
TRANSFER MONEY € TRANSFER MONEY Continue ¢ TRANSFER MONEY Continue
MY ACCOUNTS OTHER ACCOUNTS New Payee oo Amount/Date o0

From My Savings Account

To Third Party Account

New Payee

Amount in PHP 2500

Step 4

Step 5

Step 6

Eighteen

17

16

14

+ Transfer Date 21/Mar/2017 i

Remarks Fund Transfer

Bank PNB Repeat
A/C Number 183625600011

Save Payee O

to List

Alias Third Party Account

STEP 4 STEP 5 STEP 6

You shall be directed to the Pay To page. Select OTHER
ACCOUNTS. Then, tap New Payee.

Enter the Third-Party Account Number and Alias. By swiping the
“Save Payee to List” button to the right, information about the
payee shall be saved for future transaction(s). Then, tap
Continue.

Enter the amount to be transferred as well as the remarks. Make
sure that the amount entered is within the available balance of the
source account and/or the maximum amount (1B for Peso and 1M
for Dollar). Then, press Continue.
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15:28

15:32
TRANSFER MONEY Success
Review and Confirm LR N
From My Savings Account

To

ONE TIME PASSWORD

Third Party Account You will receive 3 One Time Password

{OTP) on your tegistered mobie My Savings Account Third Party Account
number ending with 7706

Amount in PHP 2500.00 From XXxxxxxx0017

Date 21 Mar 2017 o To XXXXXxxx0011

Remarks Fund Transfer Resend OTP Amount PHP 2,600.00
Reference 540862

Repeat? NO
Date 21 Mar 2017

Please note that f s to other banks

applicable fees r harged to your account Please note that for transfers to other banks,
applicable fees may be charged to your account.
Share Via
B O

STEP 7 STEP 8 STEP 9

Step 7 The Review and Confirm field allows you to check the entered
details before finalizing the transaction. If the details are correct,
select Done. Otherwise, press the arrow to go back to make some
adjustments.

Step 8 Enter the One Time Password (OTP), which shall be sent to your
registered mobile number. Tap Continue.

Step 9 A confirmation page shall appear to acknowledge that the transfer
has been successful. This also displays the summary of the
transaction made.

Step 10 You may send the confirmation message of your transaction by

clicking any one of the Share icons (WhatsApp, Viber, Email and
Text Message)
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8 Bills Payment

0w

ACCOUNTS AT A GLANCE

&
X
&Y
B8
B4
i
@
&
A
fa

No SIM =

ACCOUNTS

TRANSFERS

BILLS

MANAGE

TRANSACTIONS

WRITE TO US

SETTINGS

LOCATE US

PRODUCTS

PROMOTIONS

LOG OUT

STEP 2

13.00

PAY BILL

Pay From

=4

Checking Accou...

A7 625.00

26491899

STEP 3

Press the MENU button located at the upper left corner of the

My Savings Acc 26918.9
—
STEP 1
Step 1
page.
Step 2 Select BILLS.
Step 3

You shall be directed to PAY BILL page. Choose the source
account to be debited.

44



13:57 @ 100% >4
PAY BILL
My Billers L
+ NEW BILLER

Adamson Univ

201112650

Adamson University 5678

Adamson University 8000

e Adamson University 7890
- N

Lini ity QN12

STEP 4

Step 4
Step 5

11:49 AM & 93% [ ¢

PAY BILL

Select Biller oe

Q Start Typing

ABC/PNB Credit Cards - PESO

ABS-CBN Lingkod Kapamilya

Adamson University

Aigon Unicorp Inc.

Alabang Country Club Inc.

Ateneo De Davao University

Ateneo De Zamboanga University

AXA Philippines

No SIM =

<

Biller Details

Biller Name

Student
Number

Save Biller O
to List

Alias

14:04 @ 100% >+

PAY BILL Continue

Adamson University

STEP 5

Biller's Name, then select one.

Step 6

STEP 6

You shall be directed to My Billers field. Tap NEW BILLER.

You shall then be provided with a list of available billers. Enter the

Enter the Subscriber Number and Alias. By swiping the “Save Biller

to List” button to the right, information about the biller shall be
saved for future transaction(s). Then, press Continue.
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No SIM = 13:59 @ 100% >+ No SIM = 13:59

& PAY BILL Continue & PAY BILL
Payment Details oo Review and Caonfirm LR
From My Savings Account From My Savings Account
ONE TIME PASSWORD
To Adamson Univ
To Adamson Univ
You will roceive a One Time Password
Student 201112650 (OTP) on your registered mobie
Number Student number ending with 7706
201112650
Number

Amount in PHP 1000

Transfer Date  21/Mar/2017 o] Amountin PHE — 1000.00 v
Remarks Date 21 Mar 2017 Resend OTP
Repeat - Remarks N/A

Repeat? NO

Payments received after cut-off time will be
posted on the next banking day.

STEP 7 STEP 8 STEP 9

Step 7 Enter the amount to be paid and remarks. Then, tap Continue.

Step 8 The Review and Confirm field allows you to check the entered
details before finalizing the transaction. If the details are correct,
tap Done. Otherwise, you may go back to make some changes.

Step 9 Enter the One Time Password (OTP), which shall be sent to your
registered mobile number. Tap Continue
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No SIM = 13:59 @ 100% 4

= PAY BILL COMPLETE!
[_
(>

My Savings Account Adamson Univ

From My Savings Account
To Adamson Univ
Amount PHP 1,000.00
Reference 993158

Date 21 Mar 2017 01:59:32 PM

Share Via

B8 A O

STEP 10

Step 10 This page shall appear to confirm the payment. This also displays
the summary of the transaction made. You may also share this via
the apps available below the page.

You will receive an email confirmation for every successful bills
payment
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9 Managing Payees

This feature shall enable you to decide whether to add new payees/billers
and keep or remove your payee/biller’s record. The images and aliases of
these payees or billers may be changed according to your preference.

9.1. Adding Payees

o No SIM =

3T al 43% & 3:34 PM

ACCOUNTS AT A GLANCE

ACCOUNTS MARASE

&
<A TRANSFERS

Payees

M BILLS
& S % Billers
TRANSACTIONS
B4 WRITE TO US
6% SETTINGS
(@) LOCATE US
My Savings Ace. 26918.99 €5 PRODUCTS

< [?) PROMOTIONS

5 LoGouT
STEP 1 STEP 2 STEP 3

Step 1 Press the MENU button located at the upper left corner of the
page.
Step 2 Tap MANAGE.

Step 3  Select Payees.
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14:09 @ 100%C_r# MG T al 43% & 3:35 PM Lt

AN ACERAYEES ADD PAYEE Continue ADD PAYEE

L New Payee New Payee L

-
3 2 @
:

SAVINGS A/C PHP 0000

e
2B

% .4l 43% & 3:36 PM

l ® Name Angie
Y e T Bank PNB
Bank PNB
A/C Number
14 Enter
l" AVIN PH 1€ Save Payee
SA C '
to List ! . A/C Number 151308900012
13
!*' Alias Enter
SAVINC PHP: xoxoexxocxx 00 1

STEP 4 STEP 5 STEP 6

Step 4 Tap New Payee.

Step 5 Enter the Third-Party Account Number and Alias.
Continue.

Step 6 Review new payee details then press Save.

Then,

Save

tap
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MANAGE PAYEES

Added Payee successfully

Angie

SAVINGS AJC PHP: 0000000012

Checking Account 0024

CURRENT A/C PHP: xxxxxxxx0024

40

SAVINGS A/C PHP: 000000017

39

I

SAVINGS A/C PHP: xxxxxxx> x0016

38
o/ SAVINGS A/C PHP: xxxxxxx0015
F_N 37

STEP 7

Step 7 You shall be prompted that the account has been successfully
enrolled.
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9.2. Adding Billers

0

M T .l 43% 8 3:34 PM
ACCOUNTS AT A GLANCE

MANAGE

ACCOUNTS
TRANSFERS Payees

BILLS

MANAGE Billers

TRANSACTIONS

WRITE TO US

SETTINGS

LOCATE US
My Savings Acc.. 26913.99 PRODUCTS
PROMOTIONS

LOG OUT

€
N
M
2
B
%
@
&
i
o

STEP 1 STEP 2 STEP 3

Step 1 Press the MENU button located at the upper left corner of the
page.

Step 2 Tap MANAGE.
Step 3  Select Billers.
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7 T — e
i L isd_xs ™ F 4l 43% 8 3:35 PM M % 4l 43% 8 3:36 PM

MANAGE PAYEES
ADD PAYEE Continue ADD PAYEE Save

rQT

New Payee New Payee Py

o

SAVINGS A/C

Step 4
Step 5

Step 6

l 16 | Name Angie \
o+ SAVINGS A/C PHP: xxxxxxxx0014 Bank PNB
l - AIC Number  Enter Eank PNB
& AVINGS A/C PHP: xxxxxxxx0016
e e ts:t?;ayee [ ) A/C Number 151308900012
13
!i- - ) Alias Enter
SAVING PHP: xxxxxxxx 1
12
3
cavn o :
STEP 4 STEP 5 STEP 6

Tap New Payee.

Enter the Third-Party Account Number and Alias. Then, tap
Continue.

Review new payee details then press Save.
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Added Payee successfully

Angie

SAVINGS A/C PHP: xxxxxxxx0012

Checking Account 0024

CURRENT AJC PHP: xxxxxxxx0024

40

SAVINGS AJC PHP: xxxxxxxx0017

39

SAVINGS A/C PHP: xxxxxxxx0016

38

SAVINGS AJC PHP: xxxxxxxx0015

) o . ® e e

37

STEP 7

Step 7 You shall be prompted that the account has been successfully
enrolled.
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9.3. Editing Payees/Billers

L 3 No SIM =

ACCOUNTS AT A GLANCE

ACCOUNTS
TRANSFERS
BILLS

MANAGE
TRANSACTIONS
WRITE TO US

SETTINGS

LOCATE US

My Savings Acc.. 26.913.99 PRODUCTS

PROMOTIONS

&
N
M
2
B4
<
@
€
il
fo

LOG OUT

STEP 1 STEP 2

T ol 43

MANAGE

Payees

Billers

STEP 3

Step 1 Press the MENU button located at the upper left corner of the

page.
Step 2 Tap MANAGE.
Step 3  Select Payee or Biller.
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No SIM =

rQT

o e oe e e

14:09

MANAGE PAYEES

New Payee

18

17

16

14

13

@ 100% >+

No SIM =

Name

Bank

A/C Number

14:10

EDIT PAYEE

PNB

18

XXXXXxxx0013

@ 100% 24

Save

No SIM =

<

o e e e

Edited Payee successfully

Eighteen

17

16

14

13

14:10 @ 100% 4+

MANAGE PAYEES

!'. 12 De l'- 12
STEP 4 STEP 5 STEP 6

Step4 You shall be directed to a listing of third party payees/billers.
Choose the payee/biller to be edited or deleted.

Step 5 If you want to delete the Payee/Biller, press Delete. If you want to
change the name of the Payee/Biller, erase the existing one and
supply an alternative, then tap Save.

Step 6 You shall be prompted that payee/biller details has been

successfully edited.
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10 Checkbook Reorder

14:13

Checking Account 0075

14:14

@ 100% 2+

Checking Account 0075

- Transfer Pay Bill
=4
- Order Checkbook
Account Details Account Details
Account No. XXXXXXXx0075 Account No. XXXXXXXx0075
Checking Accou... 47,625 .00
Eé I %t;;gunt Current Account #;;gunt Current Account
Account Account
e My Savings Acc. 2691899 Name mikey tang Name mikey tang
<
Q:laa“::;e PHP 7,926,105.61 Q:?:::;e PHP 7,926,105.61
g:gﬁz; PHP 7.926,105.61 g:gﬁz; PHP 7,926,105.61
Recent Transaction Recent Transaction
STEP 1 STEP 2 STEP 3

Step1l Go to the MY ACCOUNTS page. Select the checking account,
which shall be the source for making the checkbook reorder.

Step 2 You shall be directed to the Account Details page of the checking
account selected. This also includes the Recent Transactions
associated with the account. Press the three-dotted button located
at the upper right corner of the page.

Step 3  Then, tap Order Checkbook.
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14:14 @ 100% >+

ORDER CHECK Order

14:15 @ 100% >+

ORDER CHECK Order

14:15 @ 100% 4+

ORDER CHECK Order

Account Xxxxxxxx0075
How many 1 v
Pickup By

Checkbooks should be picked up from your
branch of account

For checkbook reorder, your account will be
debited P175.00 per checkbook requested

Account Xxxxxxxx0075
How many 1 v
Pickup By

Checkbooks should be picked up from your
branch of account

For checkbook reorder, your account will be
debited P175.00 per checkbook requested

Account xxxxxxxx0075
How many 1 v
Pickup By

Checkbooks should be picked up from your
branch of account

For checkbook reorder, your account will be
debited P175.00 per checkbook requested

STEP 4

STEP 5

STEP 6

Step 4  You shall be directed to the ORDER CHECK page where the details
of the transaction should be filled out.

Step 5 Select the number of checkbooks to be ordered. Note that a
maximum of 10 may be ordered.

Step 6 The checks may be picked up in your maintaining branch. You may
also input a representative who shall pick up the checkbook(s).

Review the details entered then tap Order.
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M

ACCOUNTS AT A GLANCE

Checkbook ordered successiully

My Savings Acc. 2691.99

STEP 7

Step 7 Upon completing the transaction, you shall be redirected to MY
ACCOUNTS page and be notified.
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11 Transactions

By using this feature, you shall be able to monitor all transactions done
using the app.

No SIM = 14:23 @ 100% 2+

TRANSACTIONS

ACCOUNTS
PHP 1,000.00 21 Mar 2017
TRANSFERS ’
D'_j ST Bill Payment
SL MANAGE ’ PHP 5,000.00 21 Mar 2017
TRANSACTIONS Funds Transfer To Own Account
B4 WRITE TO US
PHP 1,000.00 21 Mar 2017
{C}} SETTINGS nds Transfer To Own Account
(@) LOCATEUS
~ PHP 1.00 17 Mar 2017
T —— s €% PRODUCTS o
l":_n ﬂ BEAMOTIONS inds Transfer to 3rd Party
&9 LoGouT PHP 10,000.00 14 Mar 2017
PHP 10.00 14 Mar 2017
STEP 1 STEP 2 STEP 3
Step1 Press the MENU button located at the upper left corner of the
page.
Step 2 Tap TRANSACTIONS.
Step 3  You shall be directed to the TRANSACTIONS page. This page

contains the list of transactions made and completed in the PNB
Mobile Banking App, regardless if successful or not. The details
include the amount, type of transaction and the date of
transaction.
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No SIM = 14:23 @ 100% 4 No SIM = 14:23 @ 100% -+
= SUCCESSFUL BILLS PAYMENT Cancel PNB Online Banking - Bills...
To
CcfBee, From: pnbwebteam@gmail.com
|lm Subject: PNB Online Banking - Bills Payment
Bills Payment to Adamson Univ with Student Number
""" 2650 amounting to PHP 1,000.00 on 21 Mar
2017 01:59:35 PM was SUCCESSFUL. Thank you.
My Savings Account Adamson Univ
From XXXXXXXXx0017 Sent from my iPhone
To xxxxx2650
Amount PHP 1,000.00
Date 21 Mar 2017
Reference 993158
Share Via
8 B
WhatsApp Viber Email Message

STEP 4 STEP 5

Step 4  Selecting a particular transaction shall allow you to see more
details about the transaction selected.

Step 5 You may share the details of the transaction via WhatsApp, Viber,
Email or Message. See the sample given via email.
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12 Quick Balance

This feature will enable you to view a snapshot of your account balances
without having to login to the app.

12.1 Activate Quick Balance

0wy No SIM =

= SETTINGS

ACCOUNTS AT A GLANCE

> ACCOUNTS Change Password
A

TRANSFERS

BILLS il Push Notifications

gt

Lo et 89057 0350.50 P
l‘.& w J MANAGE

Registered Devices
TRANSACTIONS

SETTINGS

LOCATE US

My Sevtoias Ace. e PRODUCTS

PROMOTIONS

M
18
=
i
@
&
A
fo

LOG OUT

STEP 1 STEP 2 STEP 3

Step1 Go to the MY ACCOUNTS page. Tap the button on the upper left
corner of the page.

Step 2 Screen should display the menu. Select SETTINGS.

Step 3  You shall be directed to the SETTINGS page. Select QUICK
BALANCE.
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Quick Balance

Quick Balance enables you to monitor your
balances without the need to login.

Select accounts (maximum of 5) you wish to

display before logging in.

Savings Account hena .

Savings Account 0042

SAVINGS AJC PHP: xxxxxxxx0042

SAVINGS A/C PHP: x00000xx3141

Savings Account test .

SAVINGS AJC PHP: xxxxxxxx0034

STEP 4

Step 4
Step 5
Step 6

| agree to activate Quick Balance
which will allow me to view the
balances of my selected accounts
when | open the PNB Mobile app
without the need to login.! further
acknowledge that accessing Quick

Balance will not allow me to do
financial transactions unless | login
to the PNB Mobile app.

osnsee e

STEP 5

Select the account(s) you wish to display.
Click Agree to confirm activation.

Quick balance has been activated.

SETTINGS

. Your quick balance settin

successfully sav

Push Notifications

Registered Devices

Quick Balance

STEP 6
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12.2 Access Quick Balance

Step 1
Step 2

eeeee Globe LTE 08:16 9 | 99% mm

QUICK BALANCE Done

You are currently viewing a snapshot
of your account(s). Please login to
see more details and access other

services.

DebitMC 41,092.87
SAVINGS A/C PHP: xxxxxxxx0015

g

DollarSA 3,201.80
SAVINGS A/C USD: xxxxxxxx0023

J

Password

Checking Acco... 10,040.39
CURRENT A/C PHP: xxxxxxxx0031

SignUp | QuickBalance | ForgotPassword?

STEP 1 STEP 2

In the app login page. Click Quick Balance at the bottom.

Quick Balance page will appear.
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13 Write To Us

If you have any inquiries, requests or complaints, feel free to contact us by

using this feature.

ACCOUNTS AT A OLANCE

No SIM =

ACCOUNTS

TRANSFERS

BILLS

MANAGE

TRANSACTIONS

WRITE TO US

SETTINGS

LOCATE US

PRODUCTS

PROMOTIONS

LOG OUT

STEP 2

° )
* Hi JENDOZA® -
RS &
RSP0 gt Y 5 2087 03:50.50 M
Y 2
=
&
@
< My Savings Acc.. 25918.99 @
.m ﬂ
(o
STEP 1
Step 1
page.
Step 2  Select WRITE TO US.
Step 3

1:47 PM

WRITE TO US

Product Auto loan v

Message

Type Inquiry

Type your message below

STEP 3

Press the MENU button located at the upper left corner of the

You shall be directed to the WRITE TO US page. You shall then

need to specify the type of product and message to be delivered.

64



eeese Globe 7

1:47 PM

= WRITE TO US

*e Globe 1:48 PM

WRITE TO US

ese Globe & 10:50 AM

Product Auto loan v

Type your message below

Auto loan
Branch services

Credit card

Product Branch services v
Message . Message .
Type Inquiry v Type Inquiry v

Type your message below

Inquiry
Request

Complaint/Problem

WRITE TO US

Message

Type Inquiry v

Type your message below

Good day

- W W G W W

STEP 4

Step 4
Step 5
Step 6

STEP 5

Type your message then hit Send.

STEP 6

Press the Auto Loan default tab to see the list of product types.

Tap the Inquiry default tab to see the list of message types.
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13 Settings

w? No SIM = 4:23PM

ACCOUNTS AT A GLANCE

SETTINGS

ACCOUNTS
"

Change Password

TRANSFERS

BILLS £4 Push Notifications

.f~ ' KEN.I.DOZA.
% - .

et gr v 2057 03:0.50 P

B

MANAGE
Touch ID

TRANSACTIONS

Registered Device

WRITE TO US

SETTINGS

LOCATE US

My Savings Acc.. 26915.99 PRODUCTS

PROMOTIONS

2
N
Mm
A
B4
ol
@
&)
A
o)

LOG OUT

STEP 1 STEP 2 STEP 3

Step1 Go to the MY ACCOUNTS page. Tap the button on the upper left
corner of the page.

Step 2  Screen should display the menu. Select SETTINGS.

Step 3  You shall be directed to the SETTINGS page where you may select
a particular setting to execute.
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eeess Globe F 4:43PM

< CHANGE PASSWORD

eeeee Globe F 4:18 PM @ 100% M-

< NOTIFICATIONS

weese Globe F 4:18 PM @ 100% -—

< TOUCH ID SETTINGS

Old
Password

New
Password

Confirm New
Password

Password Policy

« Passwords should not be less than 8 characters and
not more than 20 characters.

*  Special Characters allowed: |@#$%"&*()_-+=~{}";:\},-?

+« Should be a combination of letters and at least one
numeric

* Cannot reuse last 5 passwords

We send selected notifications that we think you might
find useful. Feel free to disable notifications if you dont
find them useful.

Get Push Notifications L

Use Touch Id For:

Login

STEP 4a

STEP 4b

STEP 4c

Step 4a Upon tapping Change Password, you shall be asked to fill out the
required fields and then press Done.

Step 4b When selecting Push Notifications, you shall have to swipe the
button to the right if you want to avail of the feature. If not, make
sure the button is situated on the left.

Step 4c Tapping Touch ID may let you decide whether to use your
fingerprint to log in or not.
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®ee00 Globe F 11:47 AM

< REGISTERED DEVICE

IPHONE 65
o

STEP 4d

Step 4d Choosing Registered Device shall let you see the model of the
device/s registered in your account. Note that you may register
your account to a maximum of 2 devices. In case you decide to
use your account in another device, simply press Remove to
unregister the device/s. Using mobile banking in a new device
would require a One Time Password (OTP) in order to register your
account.
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14 Log Out

No SIM =

eeeee Globe T 11:40 AM

ACCOUNTS
TRANSFERS
BILLS g @

MANAGE You have heen automatically logged out due to
inactivity. Please login again

TRANSACTIONS
WRITE TO US
SETTINGS
LOCATE US

PRODUCTS

Forgot Password?

PROMOTIONS

€
N
M
2
B
%
@
&
j2!
fo

LOG OUT

PNB Internet Banking users can login using
their existing username and password

LOG-0OUT Session Timeout A Session Timeout B

LOG OUT You may LOG OUT by choosing it in the menu.

Session Timeout A Being idle for 5 minutes while logged in shall prompt the
app to log you out automatically.

Session Timeout B Being idle for 5 minutes in the pre log in stage shall
bring you to the log in page.
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